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Registration to

IIoT ESG Service Portal



• Visit our service portal either one of the URL:

– https://advantech-ncg.zendesk.com

– https://advt.ch/support

• If you are the existing user, please just login and get 
self-service

• If you are new to the system, sign up as a user

• Registered user can see more inside contents

Registration to IIoT ESG Service Portal

https://advantech-ncg.zendesk.com/
https://advt.ch/support


Click “sign in”



Click “sign up”



Enter your name and email then click “sign up”



“Sign-up complete” message box pop up



“Sign-up complete” message box pop up



Click the link as below when you get the email



Key-in password then click “Set Password”



The registration is done



• https://advantech-ncg.zendesk.com/hc/en-
us/articles/360059167672-How-to-check-
WISE-STACK-RJ45A-200-HA-bonding-
networking-

Copy and paste the FAQ url in the browser

https://advantech-ncg.zendesk.com/hc/en-us/articles/360059167672-How-to-check-WISE-STACK-RJ45A-200-HA-bonding-networking-
https://advantech-ncg.zendesk.com/hc/en-us/articles/360059167672-How-to-check-WISE-STACK-RJ45A-200-HA-bonding-networking-
https://advantech-ncg.zendesk.com/hc/en-us/articles/360059167672-How-to-check-WISE-STACK-RJ45A-200-HA-bonding-networking-
https://advantech-ncg.zendesk.com/hc/en-us/articles/360059167672-How-to-check-WISE-STACK-RJ45A-200-HA-bonding-networking-


You can see the FAQ now



• For better user support experience

• Communicate with customer in anyway

• User can do the self service

• Do the service to meet customer’s expectation

Ticket System & Knowledge Base (FAQ)



For better user support experience

• User could submit the ticket  by:

– Visit and login to  https://advantech-ncg.zendesk.com or https://advt.ch/support

• Search the knowledge database (FAQ)

• Then submit the ticket if can’t find the answer

– Or add the following email address into the cc list

• support@advantech-ncg.zendesk.com

• The system will auto response the ticket number

• Notify all service engineers and assign one AE to take it over

https://advantech-ncg.zendesk.com/
https://advt.ch/support
mailto:support@advantech-ncg.zendesk.com
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SUBMIT TICKET ON WEB

https://advantech-ncg.zendesk.com

https://advt.ch/support

https://advantech-ncg.zendesk.com/
https://advt.ch/support


Visit and login https://advantech-ncg.zendesk.com



Search by keyword, for example “5G” and press Enter



Click the answer then…



Browse the detail of the FAQ



Submit the ticket if you can’t find the answer in FAQ



Submit complete and review or add more comments



You will get a email notification with ticket infor

https://advantech-ncg.zendesk.com/hc/en-us/requests/10315

https://advantech-ncg.zendesk.com/hc/en-us/requests/10315


Click to open the ticket and add comments
https://advantech-ncg.zendesk.com/hc/en-us/requests/10315

https://advantech-ncg.zendesk.com/hc/en-us/requests/10315


All service engineers get the ticket at the same time



SUBMIT TICKET VIA EMAIL

support@advantech-ncg.zendesk.com

mailto:support@advantech-ncg.zendesk.com


How to submit a ticket via email?

• Just add the following email address into your 

cc list

– support@advantech-ncg.zendesk.com

mailto:support@advantech-ncg.zendesk.com


COMMUNICATE WITH CUSTOMER IN 
ANYWAY

Web, Email, Chat, Phone Call, Social Network, API, APP, SDK    



Communicate with customer in anyway

• * Web (https://advantech-ncg.zendesk.com) or https://advt.ch/support

• * Email (support@advantech-ncg.zendesk.com)

• Chat & chatbot (NA)

• Talk (Phone call,NA)

• Social network (Facebook, Twitter, NA)

• API (More than 100 of APIs,NA)

• Mobile SDK and etc… (Plugin,NA)

• * FAQ (Zendesk Guide, knowledge base)

• * APP

https://advantech-ncg.zendesk.com/
https://advt.ch/support
mailto:support@advantech-ncg.zendesk.com


USER CAN DO THE SELF SERVICE

Known issues and knowledge base (FAQ)



User can do the self service – Knowledge base (FAQ)



Numbers of FAQ Increased (Our KPI)

KPI
• Start from Y2018 Q4

• 90 to the end of Y2018

• 300 to the end of Y2019

• 600 to the end of Y2020

• 900 to the end of Y2021

• 1200 to the end of Y2022

• And so on

• We need your feedback as well to 
enrichment our FAQ

Since Y2018 Q4 till now



Backup Slides



MANAGEMENT & REPORT

Dashboard for Advantech Manager



Report center



Google Analytic Report



Google Analytic Report



PRIORITY OF THE TICKET



• Phase I:
– Login https://advantech-ncg.zendesk.com or https://advt.ch/support to query the 

knowledge base or submit the ticket

– We will set the ticket from web service as higher priority

• Phase II:
– Only support the ticket from https://advantech-ncg.zendesk.com

– No longer support the ticket from email directory

• This ticket system not only for AE, but also for RBU AE/FAE/PSM and sales

• Please encourage your customer to use this ticket system after you feel 
familiar with it

• If the ticket is a bug or requirement, AE will create another internal ticket 
for PM/RD to process it internally

Priority of the ticket

https://advantech-ncg.zendesk.com/
https://advt.ch/support
https://advantech-ncg.zendesk.com/


• Please visit (https://advt.ch/support)

• Create your own account by your email

• Receive a confirmed email

• Verify and login to the Service Portal

• Submit a Ticket, to introduce yourself
– Your background

– And your expectation about this training and expectation for future 
training courses

• Receive the response from AE (Complete)

Home work after 2019/11/07

https://advt.ch/support


Q & A 
THANK YOU 



Co-Creating the Future
of the IoT World

Co-Creating the Future
of the IoT World
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